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Surf Internet Receives Three Rivers Area Chamber Outstanding Customer Service Award

THREE RIVERS, Mich. (Oct. 16, 2026) — The Three Rivers Area Chamber of Commerce presented Surf
Internet® with an Outstanding Customer Service Award at its Annual Dinner on Sept. 29 at Klines Resort.

The award recognizes businesses and individuals nominated by the community for exceptional customer
service. Surf was nominated by customers who praised the company's reliable internet service and
commitment to the people it serves.

One customer recalled Surf's response to tornadoes that struck the area this past spring, when the company
deployed a trailer offering free Wi-Fi to help residents stay connected.

“Surf Internet has shown that they are more than just an internet provider in Three Rivers,” the customer
wrote. “They are involved and support our community.”

“Our team takes customer service personally, so recognition from the people we serve means a lot,” said
Regional Market Manager Jordan Holzwart, who accepted the award on behalf of Surf. “We’re grateful to
the Three Rivers Area Chamber and to the customers who took the time to nominate us.”

Surf continues to expand its fiber-optic network across southwest Michigan, including the Three Rivers area.
The company offers high-speed internet with no long-term contracts and All-In Pricing that includes

equipment fees and taxes, backed by local customer service teams.

To learn more about Surf Internet, visit https://surfinternet.com.

About Surf Internet

Surf Internet is an innovative fiber-optic internet company that serves as the essential gateway to
connectivity across the Great Lakes region of lllinois, Indiana, and Michigan. The company is building a
bridge to the wide-open future by delivering high-speed, reliable internet to homes and businesses in
underserved, rural communities. Surf’s 350-plus-person team is local, giving them an edge when it comes to
customer care and advocacy for the region. Headquartered in Elkhart, Ind., Surf also has offices in La Porte,
Ind., Byron Center and Fowlerville, Mich., and Coal City, Naperville, and Rock Falls, Ill. Learn more at
https://surfinternet.com.
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PHOTO CAPTION: Christy Trammell, president and CEO of the Three Rivers Area Chamber of Commerce,
presents an Outstanding Customer Service Award to Surf Internet team members (from left) Jordan
Holzwart, Jim Morris, Rachel Bakunas and Scott Franko at the Chamber's Annual Dinner on Sept. 29.



